
INTRODUCTION TO QUALITATIVE RESEARCH 
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Lecture Objectives  

XThis lecture will help you to:
1. Recognise the key characteristics of qualitative research. 
2. Describe methods of data collection and analysis in a qualitative study. 
3. Understand sampling method in qualitative research
4. Recognise the concept of trustworthiness in qualitative research.
5. Understand limitation of qualitative research. 
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WHAT IS QUALITATIVE RESEARCH? 

X Quality refers to the How and Why of a thing.

X Qualitative research refers to descriptions of things.
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X Qualitative research offers unique opportunities for understanding complex 
situations. 

X Qualitative research seeks to understand the phenomenon under study in the 
context of the culture or the setting in which it has been studied (naturalistic).

X Adjectives like: Rich, Deep, Thick used when talking about qualitative 
research. 
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Examples of research objectives for 
qualitative research

1. WR�DVVHVV�PHGLFDO�VWXGHQWV·�SHUFHSWLRQ�RI�WKHLU�TXDOLW\�RI�OLIH�DQG�WR�H[SORUH�
its modifying factors related to the academic environment and individual 
skills.

2. to explore current perceptions of healthcare staff towards reporting and 
organisational learning for improving patient safety.

3. to determine dentistry students' perceptions of risk factors involved in 
developing musculoskeletal disorders.

4. to investigate attitudes of XXX women of childbearing age and healthcare 
professionals regarding preconception health.
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Qualitative and Quantitative research 
questions 

XQuantitative Research question: What proportion of 
people with epilepsy stop taking medications for three consecutive days in 6-
month period? 

XQualitative Research question: How does medication 
shape the lives of people with epilepsy? 
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Characteristics of Qualitative Research 

X The focus is on process, understanding, and meaning; 

X The researcher is the primary instrument of data collection and analysis; 

X The process is inductive; 

X The product is richly descriptive.
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Focus on Meaning and Understanding

X Qualitative researchers are interested in how people interpret their experiences, 
how they construct their worlds, what meaning they attribute to their experiences.
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Researcher as Primary Instrument

X A second characteristic of all forms of qualitative research is that the researcher 
is the primary instrument for data collection and analysis.

X Since understanding is the goal of this research, the human instrument, which 
is able to be immediately responsive and adaptive, would seem to be the ideal 
means of collecting and analysing data.

X Other advantages are that the researcher can expand his or her understanding 
through nonverbal as well as verbal communication, process information (data) 
immediately, clarify and summarize material, check with respondents for 
accuracy of interpretation. 
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X Often qualitative researchers undertake a 
qualitative study because there is a lack 
of theory or an existing theory fails to 
adequately explain a phenomenon. 

X Another important characteristic of 
qualitative research is that the process is 
inductive; that is, researchers gather data 
to build concepts, hypotheses, or theories 
rather than deductively testing hypotheses 
as in quantitative research.

X Bits and pieces of information from 
interviews, observations, or documents 
are combined and ordered into larger 
themes as the researcher works from the 
particular to the general. 
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Rich Description of the end product

X The product of a qualitative inquiry is richly descriptive.

X Words and pictures rather than numbers are used to convey what the 
researcher has learned about a phenomenon. 

X In addition, data in the form of quotes from documents, field notes, and 
participant interviews, are always included in support of the findings of the 
study. These quotes contribute to the descriptive nature of qualitative 
research.
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Example of findings in qualitative 
research- descriptive 
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Example of findings in quantitative 
research 
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PURPOSES OF QUALITATIVE RESEARCH  

XDescribe
XUnderstand
XExplain
X Identify
XDevelop
XGenerate
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DATA COLLECTION IN 
QUALITATIVE RESEARCH 

X Observations 

X Interviews 

X Documents review/analysis   

November 2021 15



48$/,7$7,9(�'$7$�&2//(&7,21�0(7+2'6��&217¶'�

X Observations, in which the researcher takes field notes on the activities and 
behaviour of the individuals at the research site. In these field notes, the 
researcher records in an unstructured or semi-structured way, activities at the 
research site. 

X Interviews, the research conducts face to face interviews with participants, 
interviews participants by telephone or engages in focus group interviews with 
six to eight interviewees in each group. These interviews involve generally 
open ended questions that are few in number and intended to elicit views and 
opinions from participants. 

X Document review/analysis, the researcher may collect documents, these may 
be public documents (newspapers, reports) 

(Creswell & Poth, 2007)    
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QUALITATIVE DATA ANALYSIS

X Thematic analysis. 

X It is not sharply divided from other activities such as 
collecting data. 
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Thematic Analysis 

X Peyrovi, H., Nikbakht Nasrabadi, A., & 
Valiee, S. (2016). Exploration of the 
barriers of reporting nursing errors in 
intensive care units: A qualitative 
study. Journal of the Intensive Care 
Society, 17(3), 215-221.
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Qualitative research process 

X Select topic and problem- problem identification. 

X Justify significance of study

X Design study

X Identify and gain access to subjects

X Select study subjects and data (purposive sampling)

X Analyse data

X Interpret results/conclusion 
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Qualitative research design 

X Qualitative research design is emergent.

X The initial plan for research cannot be tightly prescribed, and that all phases 
of the process may change or shift after the researchers enter the field and 
begin to collect data.
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Quantitative Versus Qualitative (study design) 
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QUALITATIVE SAMPLING 

X Selection of a sample is a key element of a study design. 

X Usually non-probability (purposive)  sampling. 

X Purposive sampling facilitates the selection of participants whose qualities or experiences are 
required for the study.
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RIGOUR OF QUALITATIVE RESEARCH
X Rigour refers to the quality of the research. 

X Strategies that help in achieving rigour in qualitative research.  
1. Clear descriptions of the sample necessary for the study to be meaningful.
2. An indication of how and why the sample was chosen. 
3. Engagement with others, such as multiple researchers, in order to code or discuss data 
widely. 
4. The use of quotations in the representation of data findings. 
5. Triangulation  (examining the phenomenon from different angles; measures, methods, 
researchers).  
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TRUSTWORTHINESS OF QUALITATIVE 
RESEARCH 

XTrustworthiness refers to the assessment of the 
quality and worth of the complete study. 

XHelp to determine how study findings reflect the 
aims of the study, according to the data provided 
by respondents.
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FEASIBILTY 

X The feasibility of research projects must be considered early on in the 
design phase of a study, in order to determine whether the research is 
likely to be successfully completed. 

X Researchers need to consider staffing requirements for data collection, 
and analysis, as well as budget constraints, and required time frames. 

X For example, asking a group of participants to complete a one 
hundred-page questionnaire survey or attend a two-day focus group 
meeting is unlikely to be considered feasible by most people. 

X The scope of the project must also be feasible, with refinement of 
research questions to a focused topic.
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LIMITATIONS OF QUALITATIVE 
RESEARCH 

XThe main limitation of qualitative research is that 
their findings cannot be extended to wider 
populations with the same degree of certainty that 
quantitative analyses can (limited generalisability).  
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